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THE SUPPLEMENTARY PROTOCOL OF THE FACILITY PARTICIPATION AGREEMENT OF IATI AS 


At one side IATI Turizm Ticaret A.S. 

registered in Hurriyet Mah. 2157 Sokak No: 6/B 

07230  Antalya / Turkey

Tel: +90 242 3201800 

Fax: +90 242 3495116 

(from hereinafter referred to as "IATI)

On the other side 

Address: 

Tel: 





Fax: 


(from hereinafter referred to as "FACILITY")

1. SUBJECT OF THE PROTOCOL 

This protocol contains the supplementary issues of "IATI FACILITY PARTICIPATION AGREEMENT" signed between the FACILITY and IATI in ............................ This protocol contains the terms for presenting the rooms of FACILITY together with the flight and transfer services of IATI to the final users (B2C) as a package.

2. DEFINITIONS

HWEB : The web application which allows that the HOTEL can present its rooms together with the flight and transfer services of IATI through its web page under its web address to the final consumers and agencies as a package. 

3. TERM

The conditions of the term of this protocol is same as the IATI FACILITY PARTICIPATION AGREEMENT.

4. PRICES and COMMISSION

4.1 The prices of FACILITY which shall be valid in HWEB are established by adding specific percent of margin to be determined through the related Market prices which are previously identified in the systems for the related markets. It is possible to check that margin percent also through the system.

4.2 IATI gets 1% commission through total accommodation price of each sale. 

5. ACCEPTING THE RESERVATION

5.1 The status of HWEB reservations cannot be distinguished from the own reservations of the FACILITY. 

5.2 IATI is not responsible in anyway for the problems to be experienced in accommodation reservations deriving from the FACILITY. 

6. PAYMENT

Payment is made as below:

6.1 IATI virtual pos or different payment systems run in the IATI system in the website of the FACILITY.

6.2 The payments of purchases made through the website by the guest or the FACILITY are transferred to the accounts of IATI.

6.3 IATI makes the payment to the FACILITY in the check-in date after getting its commission through bank transfer or company credit card.

6.4 The FACILITY issues the invoice of accommodation to IATI.

6.5 If, there is no show, the FACILITY pays the price difference to IATI after collecting the valid amount in accordance with the no show rule.

7. CALL CENTER SERVICES

7.1 The after-sales services to be provided for the sales through IATI system can be implemented one of two following methods in accordance with the agreement between the FACILITY and IATI.


7.1.1.The after-sales guest requests are met by a call center to be established by the FACILITY. In this case, the accommodation related requests are met by the FACILITY while the requests related with flight tickets and transfers are directed to IATI. IATI notifies the FACILITY result of any request. The FACILITY informs the guest about the result of IATI.


7.1.1 All after-sales call center services related with guest requests are implemented by IATI through a call center to be established especially for the FACILITY. The FACILITY accepts to pay the service price to be determined beforehand for that call center to IATI on monthly basis.

If, the second option is chosen, a separate service agreement is signed between the FACILITY and IATI. 

8. MISCELLANEOUS

8.1 It is accepted by the parties that the person(s) signing that protocol in the name of the FACILITY, are authorized to represent the FACILITY.  IATI reserves its right to request an authorization certificate if considered necessary.

If, there is any discrepancies between the articles in this protocol and the articles of the IATI FACILITY PARTICIPATION AGREEMENT, the articles of this protocol are accepted valid.

8.2 This agreement consists of totally 8 (eight) articles and 1 (one) page is issued in two copies and accepted by mutual signatures of the parties. 
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